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Welcome to our May Newsletter!

There is plenty happening this month, with several upcoming improvements shaped
directly by feedback from our recent creditor invoice webinar. These sessions help us
understand what matters most to you, and the changes planned for upcoming versions
are a great example of that, including:

¢ A new Manual Entry flag in the DocMax Invoice section. When ticked, manually entered
invoices will be excluded from the bulk "Auto Create All" work queue process.

e Bill to Owner has been enhanced to include second debtors.

e Anew "Lock Last Year Transactions" field to support periods where financials have been
finalised and are awaiting auditor and or AGM approval. When enabled, creditor invoices
cannot be saved to the prior financial year.

If you missed the webinar, you can catch up using the link below.

The first stage of our Arrears Management enhancements is also just around the corner,
so be sure to join our preview session later this month.

StrataMax Webinar Videos

You'll find last month's webinars available for viewing at your convenience on
our StrataMax Videos page

Ledger Card | Back to Basics (26 minutes
New Creditor Invoices (29 minutes)
DocMax | Smarter Searches, Smoother Workflows (20 minutes



https://smhelp.stratamax.com/help/stratamax-videos
https://smhelp.stratamax.com/help/live-sessions#ledger-card-back-to-basics-26-minutes-
https://smhelp.stratamax.com/help/live-sessions#new-creditor-invoices-29-minutes-
https://smhelp.stratamax.com/help/live-sessions#docmax-smarter-searches-smoother-workflows-20-minutes-
http://smhelp.stratamax.com/#
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Bank Account Changes Pending Approval

20/04/2026 12:33:14 PM Bresic Whitney - East
20/04/2026 12:33:14 PM Ray White - Eastemn Beaches
20/04/2026 123314 PM Oxdford Agency
20/04/2026 12:33:14 PM Charles & Stuart

20/04/2025 12:33:14 PM Ray White - Double Bay

Recent History

Status  Date Processed  Processed By Date Entered  Name Confirmed 858 Bank Account Mumber
Approved 8/04/2026 11:26:11 AM Jessica.Carroll 10/03/2026 1:21:38 PM | ISl il 7 ot O (CRATH False 034-063 ==

Approved 10/03/2026 1:21:17 PM  Jessica.Carroll 10/03/2026 1:20:12 PM - N Sl B False
Approved 10/03/2026 12:01:00 PM Jessica.Carroll 10/03/2026 12:00:12 PM Py b False



https://smhelp.stratamax.com/help/bank-account-change-approval-process
https://app.screencast.com/QCHLEepa3cwcE
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https://smhelp.stratamax.com/help/building-health-report

Activity Report / Annual Summary
Why should I register for this session?

With reporting obligations differing across states and increasing expectations around
transparency, this session introduces a powerful new Activity Report / Annual Summary
designed to meet legislative and operational reporting needs. You will see how this
report brings key activity and financial information together in one clear summary, using
configurable KPI tiles drawn directly from StrataMax activity such as Emails Sent, Work
Orders Issued and Recoveries Added. This session is ideal if you want to deliver
professional, consistent reports with less manual effort.

Topics Covered

Activity Report / Annual Summary configuration and key use cases.

Expense Summary setup using Global ranges and Building override ranges.
Understanding the value of KPI tiles and how they enhance reporting insights.

Learn how to produce and distribute Activity Reports and Annual Summaries, plus create
additional reports and merge letters using Report Distribution.

Wednesday 20th May 2026 — 11:00am

REGISTER



http://www.gotostage.com/channel/stratamaxtraining



http://www.gotostage.com/channel/stratamaxtraining



http://www.gotostage.com/channel/stratamaxtraining

WE ARE HERE TO HELP

Email : training@stratamax.com Phone : 07 5575 7422, select options 1, 2

Email : support@stratamax.com Phone : 07 5575 7422, select options 1, 1

Email: service@stratacash.com
Phone : StrataPay - 1300 135 610, select option 1 Phone : StrataCash - 1800 656 368, select option 3

ACCESS ONLINE HELP ANYTIME



https://smhelp.stratamax.com/help

StrataMax website | Contact Us



http://www.linkedin.com/company/2277419?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%253A655779311433892604559%252CVSRPtargetId%253A2277419%252CVSRPcmpt%253Aprimary
https://www.facebook.com/pages/StrataMax/170059154032
http://www.stratamax.com
http://www.stratamax.com/ContactUs.aspx

