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Requesting Support 
If you are a 3  party software vendor that is integrating your application with StrataMax and require
support, please email your request to support@stratamax.com. 

In the email, please provide the following to allow us to assist more quickly

StrataMax Client’s company name.

First 6 digits of API Key being used.

Full query syntax, including specific endpoint(s), and actual/expected results.

Any screenshots which may help troubleshoot the issue.

API Permissions 
An API Key must be provided with the client’s approval for each endpoint permission. As above please
send any requests to support@stratamax.com and include the client on the email. 

Navigating the Swagger UI 
Our REST API has a Swagger UI, to allow an integrating developer to visualise and interact with the API’s
resources without having any of the implementation logic in place. 

The Swagger UI can be accessed by visiting https://ds.stratamax.com.au/ 

Credentials will need to be provided by the StrataMax team before you can access this resource. 

On the main page the schema json file is listed, as well as a page detailing Documentation and Example
API calls.

https://ds.stratamax.com.au/apihelp.html 

Under each endpoint there is also a Schema button which explains the parameters and expected input
for that endpoint.

rd

https://ds.stratamax.com.au/
https://ds.stratamax.com.au/apihelp.html



