Arrears Management - New

Last Modified on 29/07/2026 1:49 pm AEST

Arrears Management is now completed using the Report Distribution screen and is available as the
recommended approach for setting up and sending arrears. This update forms part of our ongoing
improvements to standardise workflows and provide a more consistent experience using familiar Report
Distribution functionality.

This article will refer to the settings, reports, and options available when managing arrears through the
Report Distribution screen. View our Levy Arrears Process article for details on the recommended
process.

The instructions in this article relate to StrataMax Version 5.6.157 onwards. Please contact our
Support Team to assist with activation.

Levy Arrears Manager

From within the Arrears Manager, review the log and set any lots toDisable, Clear or Delete arrears flags
as required. The date of the Last Arrears Noticesent can be checked as well, to ensure the lot meets the
arrears criteria and the Issues column reviewed for the current status of the lot and if the Arrears Notice
is disabled.

Access to Levy Arrears, Levy Arrears Reports and Arrears Manager will be limited to users who have
access granted for Levy Management in Security Setup. The Arrears Notice permission will control
access to the Arrears configuration screen. If this is set to Deny, settings in the configuration screen will
be disabled and users will not have the ability to issue notices or run the Overdue Report.

Feedback for any of the Arrears Manager functionality can be submitted using the Feedback button in
Levy Management.

Arrears Notice Disabled

In some cases you may have been requested by your Committee / Strata Manager to exclude some
owners from receiving arrears, whether that be a one off or for a period of time. To set a lot account to
not be sent an Arrears Notice, click on Enable. It is also recommend to add a note explaining the
circumstances and reason to place this owner’s arrears notices on hold, and for the period, so it can be
referred back to.


http://smhelp.stratamax.com/help/arrears-process-new

A global report can be produced on the Arrears Notice Disabled setting using the Global Debtor search.

1. Search or select Levy Management.
2. Select Options and Levy Arrears Manager.
3. Highlight the Lot account and click Disable in the Arrears Notice Disabled column, click Enable to

revert. Arrears Notice disabled will be noted in the Issues column.

SN Arrears Manager - STRATAMAX ONLINE HELP KEEP 250925 - u] X
Account Code Lot Unit AccountMame  Overdue Balance| Arrears Notice Disabled | Last Arrears Notice Legal Action Notes Issues
Enable o p a _ Testing Arrears Note... | Arrears Notice disabled, Highest amrears notice level reached
© o2100002 2 2 AdrianPeterEgan 1,124.00 1,124.00| No Disable (O Date: 20/05/2026 Type: 1 Clear: Ves DZWWZEArrears Not...
O 02100003 2 2 Jacnta CHealy  1,02500 1,025.00| Yes Enable (D Date: 20/05/2026 Type: 1 Clear: No Daﬁ/ﬂifz&.qmsm.. et s e e s
O 02100004 4 4 Blue Skies 1,025.00 1,025.00] Yes Enable (9| Date: 20/05/2026 Type: 1 Ciear: No DBM?S/ZM"WENM--- Arrears Notice disabled, Highest arrears notice level reached
© 02100005 5 5  DanielleLouise Ou 1,124.00 1,124.00| No Disable ()| Date: 20/05/2026 Type: 1 Clear: No D Highest arrears notice level reached
© 02100006 6 6  BlueSkies 1,124.00 1,124.00| No Disable (©| Date: 20/05/2026 Type: 1 Clear: Yes DzwwzﬁArrearsNot‘.‘
© oz2100007 7 7  BlueSkies 1,124.00 1,124.00] No Disable (0| Date: 20/05/2026 Type: 1 Clear: No DZWW?—GA"EM Not.. Highest arrears notice level reached
O 02100008 8 8  BlueSkies 1,02500 1,025.00] Yes Enable (9| Date: 20/05/2026 Type: 1 Clear: No DBH/WZEAMEM-- Arrears Notice disabled, Highest arrears notice level reached

[ Include Accounts with Nil or Credit balance Arrears Notes Category: Levy Arrears

Arrears Notice Setup | | Export All | | Viewlog |[ Clearall |[ Close

View Log | Clear | Unclear | Delete

Arrears Manager records the history of what arrears notices have been previously issued. From here, you
can completely reset the arrears schedule for a single lot so that the next time the arrears is processed,
the lot will received arrears notice #1.

You can also remove the last issued arrears notice so that when the arrears is next processed, it will
issue that notice again. For example, when the arrears was last processed, a lot received arrears notice
#2. So the next time you process the arrears, it will issue arrears notice #3, which could be the final letter
of demand/referral to a debt collector/solicitor. However, as an exception in this one particular instance,
you would prefer the issue arrears notice #2 again. When a Lot has the issue listed as Highest arrears
notice level reached - this is when the Lot can be moved to Legal Action, or the flag Deleted or Cleared
as required.

e Clear: Resets the arrears flag by placing a 'Y' in the Clear Flag column in View Log so that the next
arrears run will start at the first arrears notice.

e Unclear: Removes the Clear flag so that the next arrears notice will produce as per the Arrears
Schedule.

e Delete: Deletes the last arrears flag so that the next arrears notice produced will be the same one

that was just deleted - provided the lot still meets the arrears conditions.

1. Search or select Levy Management.
2. Select Options and Levy Arrears Manager.

3. Highlight the Lot account and click the History icon to access the options toClear, Unclear or


https://smhelp.stratamax.com/help/local-and-global-debtors#local-and-global-debtor-report-arrears-notice-disabled

Delete.

4. If the Arrears Fee requires reversal refer to theCredit Arrears Fee steps below.

2\ Arrears Manager - STRATAMAX ONLINE HELP KEEP 250325 - [m] X

Account Code Lot Unit Account Name Overdue Balance Arrears Notice Disabled Last Arrears Motice Legal Action  Notes Issues

© 02100002 2 2 AdranPeterEgi 112400 1,124.00 No Bl Date Type Template AmearsFee Clear  Firstlevy DueDate |SetStatus
g T d |0 |freeElemg | Q)| D) v i""zz 20052026 2 levyarr. 2200 Deleted 00001  01/12/2025 x
02100004 4 4 Blue Skies 102500 102500 Ves nal
© oz100005 5 5 DaniclleLouise 1,12400 1,12400 No Disable SOEEES 8 ey R EazE ] G2E x
O 02100006 6 6  BlueSkies 1,124.00 1,124.00 No Disable 20/05/2026 1 levyarr 1100 Deleted 00001 x
© 02100007 7 7 MikkiSargeant 112400 1,12400 No Disable 22/042026 3 levyarr 9900 Deteted 00001 x
O 0200008 3 & BlueSkies 102500 102500 Yes Enabie DTS 8 o 00 PP pr— =
22/04/2026 1 levyor 1100 00001 01/12/2025 )

[ Include Accounts with Nil or Credit balance Arrears Notes Category: Levy Arrears

Arrears Notice Setup | [ ExportAll | [ Viewlog || ClearAll || Close

Clear All

To set the 'Clear’ flag on all lot accounts in the selected building so that the arrears schedule starts at
Arrears Notice 1. This is helpful if a building has been transferred from another manager and you would
like to reset all lots back to the start of the schedule.

_

Search or select Levy Management.
Select Options and Levy Arrears Manager.

Click Clear Allbutton.

P wDd

When prompted select Yes to clear all or No to not continue. Note, this action is logged inView

Log.

[] Include Accounts with Nil or Credit balance Arrears Notes Category:

& Arrears Manager - STRATAMAX ONLINE HELP KEEP 250925 - u] X
Account Code Lot Unit Account Name Overdue Balance Arrears Notice Disabled Last Arrears Notice Legal Action Notes Issues

i ) Enable

© 02100002 2 2 Adrian Peter Egan 1,124.00 1,12400 No Disable Date: 20/05/2026 Type: 1 Clear: Yes DEQ/WEE Arrears Not...

O ozro0003 3 3 Jocinta C Healy 1,02500 1,02500 Yes Enable te: 20/05/2026 Type: 1 Clear: No D 05/05/26 Arrears Not...  Arrears Notice disabied, Highest arrears notice level reached

O oz1o0004 4 4 BlueSkies 109500 102500 Yes Enable Date: 20/05/2026 Type: 1 Clear: No | 1| 20/05/26 Arrears Not... Arears Notice disabled, Highest arrears notice level reached

© oz100005 5 5  Danielle Louise Outram 1,124.00 1,124.00 No Disable Date: 20/05/2026 Type: 1 Clear: No Highest arrears notice level reached

O oz100008 6 6  BlueSkies 1,124.00 1,13 set ‘Clear on all lots D 20/04/26 Arrears Net...

O 02100007 7 7 BlueSkies 1,124.00 1,12 D 29/04/26 Arrears Not... Highest arrears notice level reached

0 oz1o0008 8 8  Blue Skies 1,025.00 1,04 D 20/05/26 Arrears Not...  Arrears Notice disabied, Highest arrears notice level reached

o Are you sure you want to set the Clear flag for all lots?

|| Exportall | [ Viewlog |[ Clear Al Close

Arrears Notice Setup

Credit Arrears Fee

If it has been determined that anArrears Feeis to be credited or reversed, this can be completed using
the Credit Arrears Fee function for any Current Year Arrears Fees. If the Arrears Fee exists in the nowOld
Year, a journal can be entered to cancel the original transactions. This process is applied on a per-lot,
per-building situation and cannot be done globally to reverse arrears fees.

1. Search or select Arrears Notice.



https://smhelp.stratamax.com/help/arrears-management-new#credit-arrears-fee

2. Click Tools > Credit Arrears Fee.

3. Highlight the Account / Owner to refund and click OK.

F Select Lot for Arrears Fee Credit

Credit Amears Fees STRATAMAX ONLINE HELP 11

Code Description Lot Number ~ Unit Number ~ Plan Mo.  Committee Member (YMN) =
02100017 18 18 1 N

02100018 15 15 1 N

02100019 20 20 1 N

02100020 2

02100021 22 22 1 N

02100022 23 23 1 N

02100023 24 24 1 Y

02100024 1 1 1 N
Q9

20 |of| 24
‘ 0K I} ‘ | View Amears Log | ‘ Set for Mo Report ‘ ‘ Cancel ‘
4. Select the Arrears Fee to refund and click the Credit this fee recordbutton.
B Credit Arrears Fees STRATAMAX ONLINE HELP 11 — O X
02100020 T A S COLLINS

Batch No  Date Account Code  Tvoe Amount Descriotion Reference  Extra Details

062 22/11/19 02100020 ] 15.00 | Amears Motice Fee MO000005 |1
[ o 2
Credt this fee record IJ | Make new fee record ‘ ‘ Show All | ‘ Cancel |

5. You will now be presented with three options as to how to leave the Arrears flag:

a Arrears Log Action

Set Clear Flag in last arrears log record resets the arrears flag by placing a 'Y' in the Clear Flag

column in View Log so that the next arrears run will start at the first arrears notice.

Delete last arrears log record deletes the last arrears flag so that the next arrears notice produced

will be the same one that was just deleted - provided the lot still meets the arrears conditions.

Leave flag in its present state will not change the arrears

flag, and if the lot still meets the arrears

conditions, the next arrears notice produced will be the next one in sequence.

Clicking Close without selecting any of the three options will cancel the credit process andnot

refund the lot.



6. After clicking one of the above options, it is recommended to close theArrears Notice windows
and check the lot balance in the Transaction List to ensure the credit has been applied, and that the

lot balance is correct.

Owner Info | Ledger Card

For quick access to the Owner Info Ledger Card to view the transactions for the selected lot, for the
Current Year. Click the Show in Excelbutton to open the ledger in Excel or use theExport button to
export the ledger card data to a .txt. file.

i Arrears Manager - STRATAMAX ONLINE HELP KEEP 250925 - [m) X

Account Code Lot Unit AccountName Overdue Balance Arrears Notice Disabled Last Arrears Notice Legal Action  Notes Issues

6| 02100001 1 1 Blue Skies 92695 92695 Yes Enable Dm.-zz/waazarype.-1c1eanma D Testing Amrears Note...  Arrears Notice disabled, Highest arrears notice level reached

| 02100002 2 2 AdrianPeterEg 112400 1,124.00 No Disable Date: 20/05/2026 Type: 1 Clear: Yes DZ‘JIWEEA"EM Not...

) 02100003 3 3 Jocinta CHealy 1,02500 1,025.00 Yes Enable Dam:zafasfaazcrype:vcmnm Dﬂifﬂwﬂmrsm’t-- Arrears Notice disabled, Highest arrears notice level reached

0 02100004 4 4 BlueSkies 1,02500 1,02500 Yes Enabie Dam:MMType:?CkunNc DWMAMENM-- Arrears Notice disabled, Highest arrears notice level reached

€] 02100005 5 5 Danicllelouise 112400 1,12400 No Disable Date: 20/05/2026 Type: 1 Clear: No D Highest arrears notice level reached

| 02100006 6 6  BlueSkies 1,12400 1,124.00 No Disable Date: 20/05/2026 Type: 1 Clear: Yes DZQ}(M/ZEAUEM; Not...

O] 02100007 7 7 NikkiSergeant 112400 1,12400 No Disable Date: 20/05/2026 Type: 1 Clear: No D Highest arrears notice level reached, Ownership recently changed
2 02100008 & 8  Blue Skies 1,025.00 1,025.00 Yes Enable Dare.-armifaazarype.-1c1eanma DWZMMEM-- Arrears Notice disabled, Highest arrears notice level reached

[] Include Accounts with Nil or Credit balance Arrears Notes Category: Levy Arrears

Arrears Notice Setup | | ExportAll | [ Viewleg || ClearAl ||  Close

—_

Search or select Levy Management.
Select Options and Levy Arrears Manager.

Click the "i"icon for the required Lot to open Owner Info.

A

Select Ledgerbutton to view the Ledger Card which can be produced to Excel or exported.

e Owner Information - STRATAMAX ONLINE HELP KEEP 30062 — [m] X |

Account: 02100001 Lot1 Unit1 Alison Smith &Pdarm |I| |Bu|ld|ng: STRATAMAX ONLINE H... 300621 v| |

Li
L B Ledger Card - 02100001 - m] X
5t | Date Description Fund Account Group Reference Amount Balance |
d Brought Forward -1944.80 -1944.80 P |
| of 28/07/2025 10/09/25 Admin Fund Special 10000031 1000.00 -944.80 5
30/09/2025 Dishenour Fee Other B000DD03 15.00 -929.20 |
10/11/2025 Admin Fund Special Admin Fund Special ROOD0DD0S -50.00 -979.80 5
| 30/11/2025 Interest to 30/11/25 Overdue Interest Jooo1z12 040 -979.40 5
| 31/12/2025 Work Orders Other MO0DD00GE 2500 -954.40 5
31/12/2025 Work Orders Other MO00DOOT 50.00 -904.40
)
v
Count: 7 Il Show In E)(.:ell | Export |I| Close ‘
¥ &
Qwner Info Levy Register ] Ledger Card | Print | | Notes Il Ledger |I Roll Manager Close |

Notes

The Notes column will display the most recent Note for the Lot account.


https://smhelp.stratamax.com/help/transaction-list
https://smhelp.stratamax.com/help/owner-info#ledger

1. Click the Notes icon next to the Lot account to view the Levy Arrears Notes.

2. The Notes column will display the most recent Note. Click on the Configuration cog in Arrears

Manager to set the Arrears Notes Category, so when Arrears Notices are produced they are logged

into the Notes for the Lot account.

a Arrears Manager - STRATAMAX OMLINE HELP KEEP 250925 - O X
Account Code Lot Unit Account Mame Overdue Balance Arrears Notice Disabled Last Arrears Notice Legal Action MNotes Issues

O oz100001 1 1 BlueSkies 92695 92695 Yes Enable (5| Date: 22/04/2026 Type: 1 Clear: No | Testing Arrears Note...  Arrears Notice disabled, h
© 02100002 2 2 Adrian Peter Egan 1,124.00 1,724.00 No Disable (5| Date: 20/05/2026 Type: 1 Clear: Yes 29/04/26 Arrears Not...

O ozi00003 3 2 Jacinta C Healy 1,025.00 1,025.00 Yes Enable |8 | Date: 20/05/2026 Type: 1 Clear: No || | 05/05/26 Arrears Not... Arrears Notice disabled, h
O oz100004 4 4 Blue Skies 102500 1,025.00 Yes Enable @ Date: 20/05/2026 Type: 1 Clear: No = 20/05/26 Arrears Not... Arrears Notice disabled, k
© 02100005 5 5 Danielle Louise Outram  1,124.00 1,124.00 Ne Disable (5 | Date: 20/05/2026 Type: 1 Clear: No Highest arrears notice lewi
© 02100008 6 6  BlueSkies 1,124.00 1,724.00 No Disable (5| Date: 20/05/2026 Type: 1 Clear: Yes 29/04/26 Arrears Not...

© oz2100007 T 7 Nikki Sargeant 1,12400 112400 No Disable g Date: 20/05/2026 Type: 1 Clear: No 1= Highest arrears notice lews
O oz100008 & &  Blue Skies 102500 1,025.00 Yes Enable @ Date: 20/05/2026 Type: 1 Clear: No | 20/05/26 Arrears Not... Amears Notice disabled, h
[] Include Accounts with Nil or Credit balance Arrears Notes Category: Levy Arrears

Arrears Notice Setup | ‘ Export All | | View Log | | Clear All ‘ | Close

#C Configuration

Options
Arrears Notes Category Levy Arrears

— d

*

View Log

Click View Log to access all history on Arrears Log Clear Flag. This log can assist with determining why a

lot account has not qualified for an Arrears Notice

1. Search or select Levy Management.

2. Select Options/ Levy Arrears Manager.

3. Click on View Log and then Refresh button. This option will produce all arrears log data intoLog

Viewer for review and further searching and filtering if required.




i Log Viewer - STRATAMAX OMNLINE HELP KEEP 250925 - O X

| (%) Refresh | | Export |
Restrict To Field Condition Value
Columns IE‘ Date/Time |E| | is greater than or equal to  ~ | [ Specific Dates
E Category B | is any of - | EARROOND.LOG < ARREARS.LOG < ARRNOT.LOG < ArrNoticeClr 2
Sort Order LewyArrears 2%
Advanced |[=| Usemname [+ [i cquaio o4 | I b
|E| Description IZ| | does not centain i | |no unpaid

Date/Time is greater than or equal to Today, Category is any of ARREARS.LOG or LevyArrears or ARRNOT.LOG or ArrMoticeClr or ARRCOND.LOG, Description does not contain no unpaid,
Sorted By Date/Time MNewest First, Limited to 1,000 records

9 records displayed | | | Find Fl'rst| | Find Next
Date/Time Log level Username  Description Building Category
12/05/2026 12:53:27 PM  Info lana.clarke  Arrears Log Clear Flag for A/c:02100002 Switched 30/04/2026 to Clear 250925 ARREARS.LOG
12/05/2026 12:53:17 PM  Info lana.clarke Mo Send Arrears for A/c:02100007 set to Y (Arrears Disabled) 250925 ARREARS.LOG
12/05/2026 9:42:02 AM  Info lana.clarke 02100008 Arrears Motice not sent because No Arrears Notice flag is set on the account 230923 ARRMNOT.LOG
12/05/2026 9:42:00 AM  Info lana.clarke 02100004 Arrears Motice not sent because No Arrears Notice flag is set on the account 250925 ARRNOT.LOG
12/05/2026 9:41:58 AM  Info lana.clarke 02100007 Arrears Motice not sent because No Arrears Notice flag is set on the account 250925 ARRNOT.LOG
12/05/2026 9:41:50 AM  Info lana.clarke 02100019 Arrears Notice not sent because days overdue 7 is less than 14 100866 ARRMNOT.LOG
12/05/2026 9:41:49 AM  Info lana.clarke 02100014 Arrears Motice not sent because days overdue 7 is less than 14 100866 ARRNOT.LOG
12/05/2026 %:41:49 AM  Info lana.clarke 02100014 Arrears Motice not sent because days overdue 7 is less than 14 100866 ARRNOT.LOG
12/05/2026 9:41:48 AM  Info lana.clarke 02100012 Arrears Notice not sent because no arrears setup found for next notice level 4 100866 ARRNOT.LOG
print || Load/Edit/Delete Search | - Save Search As || Close

Arrears Notice Setup

The arrears process in StrataMax is designed around anarrears schedule (configured in Arrears Notice
Setup), which once configured, can issue different types of notices or letters based on a lot account
balance, and the age of the a balance. For each arrears notice or letter, varying arrears fees can also be
charged. Each arrears notice can have its own set of rules for the minimum arrears balance, and its own
template or notice.



e Report Distribution - STRATAMAX OMNLIMNE HELP KEEP 250925 - O X

Levy Arrears Notice @

Building: |STRATAMAX OMLINE HELP KEEP 230925 E

Report Set: v »< | [[] Page Numbers [ ] Consolidate by Contact Distribution Method
" Levy Arrears Notice 1-levyarr adbearrT ABN, 2-levyarr adbcarr2 ABN, 3-levyarm waarle & W 'I:I' /] =¥ Post Stratamax ﬁ
= Email Levy Motice
‘+ Report ‘LUJAttachment & -I:I-
A Save Report
p

Use Preferences Levy Motice

v) FiItersT.c,

Account Lot Unit Mame Behalf Of Post Email Sms

Q 02100001 1 1 :.BlueSkies bskies@home.com.au Q
Q 02100002 2 2 :.Adrian Peter Egan adrian70@live.com.au Q
Q 02100003 3 3 :.Blue Skies bskies@home.com.au Q,
Q Dz2100004 4 4 :.Blue Skies bskies@home.com.au Q,
@ 02100005 5 5 o Blue Skies bskies@home.com.au Q
Q 02100006 6 & :.Blue Skies bskies@home.com.au Q
Q 02100007 7 7 :.Blue Skies bskies@home.com.au Q,
0 02100008 8 & :.Blue Skies bskies@home.com.au Q,

Log | | Proceed | | Close
L3 L3
Configuration

Review the Configuration for the Arrears Management, access to Arrears Notice Setup and Message
Maker are also located in Configuration.

1. Search or select Levy Management.
2. Click Options and Levy Arrears.

3. Click on the cog wheel to open the Configuration screen:

e Include Current: Includes current levies not yet overdue.

e Arrears Output in Due Date Order: this setting outputs arrears in due date order when ticked and
outputs fund order when not ticked.

e Include Other Balance arrears: Includes balances that are not levy arrears when ticked.

e Skip Lots in Legal Action: This setting will not include accounts in legal action when ticked.

e Check Account Balances for Anomalies: This setting will check for incorrect balances and log why a
notice was not produced. When not set the notice will be produced regardless of account balance
issues.

e New Owner Arrears Days: Set the number of days here to determine how many days after a change
of ownership notices should be issued.

e Arrears Days Key Field: Linked to the above setting:

o Transfer Date will observe the date the Change of Ownership was completed in theRoll.


https://smhelp.stratamax.com/help/roll-configuration-overview

o Notice Receipt Date will observe the Date of Receipt of Notice field in the Roll.

Templates

e Tick Override Letterheadto set a letterhead for the selected Building only.

e Click the Override Letterhead drop down to select the local override letterhead.

#C Configuration — a ot

Arrears Setup

Arrears Notice Setup | Arrears Notice Setup |

Message Maker | Message Maker |

H

Include Current
Arrears Cutput in Due Date Order
Include Other balance in Arrears

Skip Lets In Legal Action

RO &R R

Check Account Balance For Anomalies

MNew Cwner Arrears Days 5
Arrears Days Key Field Maotice Receipt Date =
Template

[ Use Override Letterhead
Override Letterhead Blank v

Arrears Notice Setup | Global Setup

The arrears process in StrataMax is designed around anarrears schedule (configured in Arrears Notice
Setup), which once configured, can issue different types of notices or letters based on a lot owner’s
balance, and the age of the a balance. For each arrears notice or letter, varying arrears fees can also be
charged. Each arrears notice can have its own set of rules for the minimum arrears balance, and its own
template or notice. You can also produce a report of the Arrears Notice Setup across your portfolio and
report on all Arrears Schedule information such as days overdue and which template is being used.

—_

Search or select Levy Management.

Click Reports and select Levy Arrears.

Click on the cog wheel to access the Configuration.
Click Arrears Notice Setupbutton.

Click Add Global Item.

I T

Review the Notice Type, select a Template, tick to include a Deposit Slip if applicable, enter the
Days Overduerequired to produce an Arrears Notice, Min Amount Overdue, Arrears Fee to charge,

Ledger Card if to be included, Cover Letter from Merge Templates.


https://smhelp.stratamax.com/help/roll-configuration-overview

7. Click Save.

8. Repeat to continue the setup for the number of notices for the schedule.

20 Arrears Notice Setup — O *

Arrears Setup

== Add Global ltem

Global Setup
Motice Type  Template Deposit Days Overdue  Min Amount { Arrears Fee Ledger Card Cower Letter

levyarr_adbcarr1_ABM ~ 7 100.00 11.00 <none> v | MRG3.LET Arreas Let ~ | 2%
2 [] Merge | levyarr_adbcarr2_ABh 14 100.00 22.00 <none> ¥ || MRG3.LET Arreas Let ™ ;
3 [[] Merge | levyarr_waarletl_sas | * 21 100.00 90.00 ledgercard_g1 Comp * (| MRG3.LET Arreas Let ~ ;
Override Building Setup STRATAMAX ONLINE HELP KE |@ Copy from Global | |+ Add Local ltem
Motice Type  Template Deposit Days Overdue Min Amount ¢ Arrears Fee Ledger Card Cover Letter

Export All | | Arrears Merge Templates | | Save | | Cancel

Ledger Card can be ticked if you would like to attach the lot'sledger card to the arrears notice/letter.
When ticked, you'll be able to select a Ledger Card Template. Review the Ledger Card Configuration
Cog for further Address Options for Recipients.

Export All: When the Export Allbutton is clicked, this will export all the information from the Arrears
Schedule for all buildings, including templates and fees and Export details into an Excel Report. This can
be used to identify any buildings with a local Arrears Schedule setup.

Arrears Merge Templates: Select Arrears Merge Templates to access Merge Letters where you can
configure the Arrears Merge Templates as required.

Arrears Notice Setup | Override Building Setup

If a building has a separate arrears arrangement, the Override Building Setup can be configured. There is
the option to use the Copy from Globalbutton which will copy the Global Setup to the Building Override
Setup which can then be amended further.

—_

Search or select Levy Management.
Click Reports and select Levy Arrears.

Click on the cog wheel to access the Configuration.

P w0

Click Arrears Notice Setupbutton.



https://smhelp.stratamax.com/help/ledger-card#settings
http://smhelp.stratamax.com/help/merge-letters-overview-settings

5. Click Add Local Item.
6. Enter Override Building Setup Arrears Schedule as required.

7. Click Save.

e Arrears Motice Setup

- O
Arrears Setup

=J= Add Global ltem

IEX

Global Setup

Motice Type  Template Deposit Days Overdue Min Amount ( Arrears Fee Ledger Card Cower Letter

1 [] Merge | levyarr_adbcarr1_ABMN ~ T 100.00 11.00 <noner ¥ || MRG3.LET Arreas Let ~ ;
2 [ Merge | levyarr_adbcarr2_ABM ~ 14 100.00 22.00 <noner ¥ || MRG3.LET Arreas Let ~ ;
3 [] Merge | levyarr_waarletl_sas | 21 100.00 99.00 ledgercard_g1 Comp ¥ || MRG3.LET Arreas Let * ;

|@ Copy from Global | |+ Add Local ltern

Override Building Setup STRATAMAX ONLINE HELP KE
Motice Type  Template Deposit Days Overdue Min Amount ( Arrears Fee Ledger Card Cower Letter 5

levyarr_adbcarr1_ABN ~ 0 ¥ 13.00 <none> “I <none> v

X

| Export All || Arrears Merge Templates || Save || Cancel |

Export All: When the Export Allbutton is clicked, this will export all the information from the Arrears
Schedule for all buildings, including templates and fees and Export details into an Excel Report. This can
be used to identify any buildings with a local Arrears Schedule setup.

Arrears Merge Templates: Select Arrears Merge Templates to access Merge Letters where you can
configure the Arrears Merge Templates as required.

Delete Arrears Notice Setup

To delete an Arrears Notice Type or Arrears Letter, click on the red X to remove that Notice Type, or to
remove a Override Building Setup to revert back to the Global schedule.

—_

Search or select Levy Management.
Click Reports and select Levy Arrears.
Click on the cog wheel to access the Configuration.

Click Arrears Notice Setupbutton.

o~ 0D

Click on the red X next to the Notice Type to be deleted.


http://smhelp.stratamax.com/help/merge-letters-overview-settings

ﬂ Arrears Notice Setup

Arrears Setup

®]

- O

Global Setup == Add Global ltem
Motice Type  Template Deposit Days Overdue  Min Amount { Arrears Fee Ledger Card Cower Letter

1 [] Merge | levyarr_adbcarr1_ABh 7 100.00 11.00 <none> ¥ || MRG3.LET Arreas Let v ;

2 [] Merge | levyarr_adbcarr2_ABK 14 100.00 22.00 <none> ¥ || MRG3.LET Arreas Let ;

3 [[] Merge | levyarr_waarletl_sas | * 21 100.00 99.00 ledgercard_g1 Comp * (| MRG3.LET Arreas Let v ;

Override Building Setup STRATAMAX ONLINE HELP KE

|@ Copy from Global | |+ Add Local ltemn |

Motice Type  Template

Deposit Days Overdue  Min Amount { Arrears Fee

levyarr_adbcarr1_ABN ~ 10

13.00

Ledger Card

Cower Letter

“ROne>

e I <None:

-

Export All | | Arrears Merge Templates ||

Save | | Cancel

Arrears Fee Setup

A fee can automatically be charged to a lot account when an arrears notice or letter is sent to the owner.
There are two ways to present these fees in the financials for the building. The setup incorporates
GLMax and Invoice Link Manager.

Arrears Fee Setup allows for arrears fees to be charged to the building or to the lot owner.

Global Setup

1. Search or select Levy Management.

2. Click Reports and select Levy Arrears.

3. Set the Fee Setup as required:

e Managers Account Code: This is the creditor account code for the Strata Management Company.

e Fees Account: This is often the arrears clearing account, or the building expense code for arrears

fees when charging to the building or the lot account.

e /nvoice Code: This is the Levy Invoice Code used to charge arrears fees to the lot account (default

is 18 - Other).

o Export to TRMax:

o If ticked: the GLMaxInvoice Codefield should be the /nvoice Codenumber for the arrears fees

that has been set up in the Edit Invoice List menu in GLMax.

o If not ticked: the fees will post to the account code in theFees Accountfield above, and

immediately create a transaction to credit the Strata Management Company creditor account,
08200*** and debit the Fees Account.



http://smhelp.stratamax.com/help/invoice-link-manager
https://smhelp.stratamax.com/help/levy-invoice-code--setup
https://smhelp.stratamax.com/help/edit-invoice-list
https://smhelp.stratamax.com/help/glmax

Charge Building Only | Export to TRMax
When Charge Building Onlyis used and Export to TRMaxis ticked the following transactions are created:

Debit the Building Charge Code
Credit the Fee Account

A TRMax record is created, and when Process Recoveries is completed, the following transactions are
created to the Building:

Debit Fee Account
Credit the Managers Account Code

Charge Building Only | No Export to TRMax

If Charge Building Onlyis ticked, the same transactions are created, the arrears fees will post to the
account code set in Building Charge Code and immediately create the transaction in the building
accounts:

Debit the Building Charge Code
Credit the Fee Account

Debit Fee Account
Credit the Managers Account Code

Override Building Setup

If you have a Building which requires a different fee setup to the Global Setup, this can be configured.

—_

Search or select Levy Management.
Click Reports and select Levy Arrears.
Tick Override Building Setup.

Set the Fee Setup as required, refer to information above for Arrears Fee Setup.

ok LD

Click Save.
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Arrears Fee Setup
Global Setup

Manager's Account Codes [p2a00002 STRATA El
Fee Account: 061003 ARREARS CLEARING ACCOUNT [.]
Inveice Code: 18 - Default -
Export to TRMax

GLMax Invoice Code: 02 - Arrears -
Charge Building Only

Building Charge Code: 131120 MAMAGEMENT FEES - DISBURSEMENT L]
Override Building Setup: STRATAMAX ONLINE HELP KEEP

Manager's Account Codes [p2a00002 STRATA El
Fee Account: 061003 ARREARS CLEARING ACCOUNT [.]
Inveice Code: 18 - Other -
Export to TRMax

GLMax Invoice Code: 02 - Arrears -
[C] Charge Building Only

Building Charge Code:

Export All | | Copy To Buildings | | Save | | Cancel

Export All: When the Export Allbutton is clicked, this will export all Arrears Fee Setup information for
Arrears Fee Account Code, and Export details into an Excel Report.

Copy To Buildings: The Copy to Buildings button will open the Building selector. The Override Building
setup can then be copied to tagged buildings.

Message Maker

The Message Makeris used to create, edit, or delete custom messages both Global and Local for Levy
Arrears and Levy Notices when issuing notices through Report Distribution.

—_

R

o

Search or select Levy Management.

Select Reportsand select Levy Arrears.

Click on the cog wheel to open the Configuration and select Message Maker.

From the drop-down arrow beside Custom Messages to select Levy Notices or Levy Arrears
Notices.

Select the Add button under Global or Building Override windows to add a new message line item.
Click into the Descriptionfield and click again to activate the cursor and add a Description for the
Message.

Click into the Message field and click again to activate the cursor and add the message.

Click the Saveicon to save the message.

Click the Staricon to set the message as active. Toggling this icon will remove the Active status if



required.
10. Click the delete icon to remove a message if required.

11. Click Close to exit the screen.

F Message Maker - STRATAMAX OMLINE HELP KEEP 250923 - O
Custom Messages For: | Lewy Motice by
Active | Description Message Active
Arrears Motice Global If you need to enter into a Payment Plan please contact our office. I:l
Office Closure Please note we are closed 01/12/26 for Staff Day.
Levy
= Add
Building Overrides for STRATAMAX OMNLINE HELP KEEP
Active  Description Message Active
Local This is the message I:l
= Add

Print Message from Arrears Notice will need to be ticked and Set as Default to display the active
message from Message Maker.

e Existing messages from Arrears Notices will be automatically migrated to Levy Management
during upgrade to this version.

e Post-upgrade changes are not synchronised across modules.

Arrears Merge Templates

If an Arrears Letter is being used as the Template in the Arrears Setup, this can be edited or created
from Arrears Merge Templates. When you tick Merge in the Template column in Arrears Notice Setup this
list will be produced for selection.



Note: If you require an Arrears Cover Letter, the drop down list is produced fromMerge Letters selecting
the StrataMax List button.

1. Search or select Levy Management.

2. Click Reports and select Levy Arrears.

3. Click Arrears Merge Templates, this will openMerge Letters and then edit Arrears Letter
Templates.

4. Click Save or Cancel as required.

Levy Arrears Pre-Issue

Prior to issuing Arrears Notices, produce a Global or per BuildingPre-Issue Report to Excel which
provides a report of owners currently overdue for the selected buildings, and now provides information
to help analyse lot accounts which may or may not issue. The columns will display:

e Building Name and Number.

e Account Manager.

e The Lot Number and Unit Number.

e Arrears Notice Type to be issued.

e Days Overdue.

e Total amount of levy arrears Overdue.
o If the ot is set to Arrears Notice Disabled.
e Last Arrears Notice Date.

e Last Arrears Letter Date.

e Legal Action Date.

e Date of Acquisition.

e Committee Member.

—_

Search or select Levy Management.

2. Select Reports and click Levy Arrears Pre-Issue.
3. Tag all or a subset of buildings thenProceed.
4. This report can then be checked before issuing the Arrears Notices.
puldng Nome_ pudingtmber sl "0 RN AcomtName \un b oveetue - Overdee oo member e Dnie A e e
STRATAMAX ONLINE HELP 1250925 1'02100002  Adrian Peter Egan |2 4] 206 112400 No 21/04/2026 20/05/2026 20/05/2026
% % 206 112400 Disabled _Yes 1/02/2025 20/05/2026 30/04/2026

STRATAMAX ONLINE HELP 350825 1'02100006 _ Blue Skies

Levy Overdue Accounts

Produce a per Building Report, which can be exported to Excel on overdue accounts. This report can be
used to review lot accounts requiring Legal Action or if their Arrears Notice schedule to be reset in
Arrears Manager. This report will include if the Lot is set to Arrears Notice Disabled.


https://smhelp.stratamax.com/help/owners-debtors-merge-letters#merge-letters-creating-a-new-stratamax-let-letter
http://smhelp.stratamax.com/help/merge-letters-overview-settings
https://smhelp.stratamax.com/help/arrears-management-new#levy-arrears-pre-issue

1.
2.
3.

Search or select Levy Management.
Select Reports and click Levy Overdue Accounts.

Tag all Buildings or a subset of Buildings thenProceed.

Levy Overdue Accounts | Configuration

1.
2.
3.

Search or select Levy Management.
Select Reports and click Levy Overdue Accounts.

Click the configuration cog to open the Overdue Report Configuration settings:

Print if no overdue accounts: If set, a blank page will print if there is no data for the selected
building.

Override Days Overdue: Tick this box, to enable the Days Overdue override and set the number of
overdue days observed for the report. Setting this will override the days overdue set in Arrears
Notice Setup.

Include Already in Legal Action: Setting this will include accounts that have been added to Legal
Action. Accounts in Legal Action will be excluded if this is unticked.

Include Already in Payment Plan: Setting this will include accounts that have been added to a
Payment Plan. Accounts in a Payment Plan will be excluded if this is unticked.

Include Already Issued Arrears: Setting this option will include accounts that have already been
issued with an Arrears Notice

Minimum Arrears Amount: This is the amount that will be used to report overdue accounts and

overrides minimum amount overdue fields in Arrears Notice Setup.
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Settings
] Print if no overdue accounts

Owerride Days Overdue

Cays Overdue 7

Include Already In Legal Action
Include Already In Payment Plan
] Include Already Issued Arrears

Minimum Arrears Amount |50 |
Template

Template | oddayrep Levy Arrears Overdue Days N |
Template (Local Building Cverride) | Usze Global ¥ |

FAQs

Q. How do | set the printer for each Arrears Notice/Letter.
A. This is set in Report Distribution under Levy Arrears, click on the cog wheel next to the Post option.

Q. What has been removed in this version?
A. The Process fees and logs setting has been removed in the new Levy Arrears configuration. Fees and
logs will be processed automatically when arrears notices are produced.

Q. If a lot account is added to the Returned Mail Register will an Arrears Notice issue?
A. No, any lot accounts added to the Returned Mail Register will be excluded from the Levy Arrears
process.

Q. We used to run the Overdue Report from Legal Action, do we now run the Pre-Issue Report?
A. Yes the Pre-Issue will report any lot accounts which meet the Arrears Notice Schedule criteria. This



report should be produced prior to issuing Arrears Notices, and there are further Configuration settings
such as Include Already in Legal Action or Payment Plan for further control.

Q. Is the Overdue Report in Levy Management for all buildings?
A. The Overdue Report is a per building report. We recommend using the Pre-Issue report prior to
issuing Arrears Notices.

Q. What is the difference between the Last Arrears Notice Date and the Last Arrears Letter Date on the
Pre-lssue Report?

A. The Last Arrears Notice Date will be populated when an Arrears Notice is issued, whereas the Last
Arrears Letter Date will display when a Cover Letter is included with the Arrears Notice or if a Merge
Letter is selected as the Arrears Template.



