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It's been an exciting start to 2026!

February saw the launch of some fantastic new features to set the pace for the year,
along with three webinars to kick off our free training series. Attending these sessions
not only keeps you up to date with our latest enhancements and developments - it also
builds knowledge and confidence to elevate your StrataMax prowess. You'll find all the
details in our Monthly Newsletters!

Take a moment to discover what's available and what is coming with our Upcoming
Features area! Creditor Invoices will be released soon.

StrataMax Webinar Videos

You'll find last month's webinars available for viewing at your convenience on our
StrataMax Videos page

Invoice Hub Approval Process Video (22 Minutes
Building Transfers Made Easy: A Practical How-To Session (41 Minutes).
What's New & What's Next | Early 2026 Enhancements (27 Minutes)



https://smhelp.stratamax.com/help/upcoming-features
https://smhelp.stratamax.com/help/creditor-invoices-refresh
https://smhelp.stratamax.com/help/stratamax-videos
https://smhelp.stratamax.com/help/creditor-payment-videos#invoice-hub-approval-process-video-22-minutes-
https://smhelp.stratamax.com/help/administrator-videos#building-transfers-made-easy-a-practical-how%25E2%2580%2591to-session-41-minutes-
https://smhelp.stratamax.com/help/enhancements-release-notes-videos#what-s-new-what-s-next-early-2026-enhancements-26-minutes-
http://www.gotostage.com/channel/stratamaxtraining
http://smhelp.stratamax.com/#

MaxSoft

Help Us Improve Report Distribution
Label printing is being phased out. To ensure a smooth transition,
please email support@stratamax.com :

What specific requirement or scenario leads you to choose label
printing?



https://smhelp.stratamax.com/help/label-printing
https://app.screencast.com/tMkgg0ihhqMJy
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https://smhelp.stratamax.com/help/roll#edit-contact-preferences



https://smhelp.stratamax.com/help/building-information
http://www.gotostage.com/channel/stratamaxtraining

Practical Banking Skills

Why should I register for this session?

This session is designed to help you confidently manage real-world banking scenarios
you may encounter across your portfolio. You will learn how to handle manual allocations,
returned payments, ATO refunds, and review the configuration settings available. It is
ideal for anyone wanting to deepen their understanding of reconciliation workflows and
reduce time spent resolving exceptions.

Topics Covered
¢ Understanding the Process Bank Statements icon.

e Configuration options.
e Working through common and uncommon exceptions.

Wednesday 25th March 2026 - 11:00am AEST bk

Merge Letters, Report Distribution and Labels

Why should I register for this session?

With delivery preferences now available for any contact, this session will help you make
sense of the recent changes to correspondence and levy notice delivery in a clear,
practical way. You will see how the Roll, Merge Letters, and Report Distribution all work
together, so you can confidently set preferences once and use them everywhere.

Topics Covered
How to apply the new correspondence preferences on the Roll.
Using these preferences seamlessly in Merge Letters.

Exporting clean recipient lists for label printing or third-party tools.
Using the log to resume or resend failed jobs quickly.

Thursday 26th March 2026 -11:00am AEST REGISTER
NOW 0


http://www.gotostage.com/channel/stratamaxtraining

WE ARE HERE TO HELP

Email : training@stratamax.com Phone : 07 5575 7422, select options 1, 2

Email : support@stratamax.com Phone : 07 5575 7422, select options 1, 1

Email: service@stratacash.com
Phone : StrataPay - 1300 135 610, select option 1 Phone : StrataCash - 1800 656 368, select option 3

ACCESS ONLINE HELP ANYTIME

StrataMax website | Contact Us



https://smhelp.stratamax.com/help
http://www.linkedin.com/company/2277419?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%253A655779311433892604559%252CVSRPtargetId%253A2277419%252CVSRPcmpt%253Aprimary
https://www.facebook.com/pages/StrataMax/170059154032
http://www.stratamax.com
http://www.stratamax.com/ContactUs.aspx

