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Welcome to the StrataMax Training Newsletter — Wrapping Up 2025

As we head into the festive season and close out another productive year, we invite you
to join us in reflecting on the milestones and progress we've achieved together
throughout 2025.

At StrataMax, we remain committed to helping you deliver greater value to your owners

and committees, while making your daily tasks more streamlined and efficient. This year,
we've rolled out a host of enhancements designed to support your evolving needs - and
we're grateful for your continued engagement and support.

Thank you for being part of the journey. Below, you'll find our 2025 Year in Review,
along with a preview of The Future in Focus 2026.

From all of us at StrataMax, we wish you and your loved ones a joyful and safe
Christmas, and a fantastic start to the New Year.



http://smhelp.stratamax.com/#

2025 Year in Review

2025 was another dynamic year filled with enhancements and refinements across
StrataMax. With updates rolling out regularly, staying informed through the release notes
is key to making the most of new features and improvements.

Each time StrataMax is updated, you'll receive a notification with a direct link to the
release notes page. If you've missed any updates along the way, you can catch up
anytime by visiting the Release Notes archive.

Here are some of the standout highlights from 2025:

Levy Management

The Levy Management screen has received a complete refresh and is the first stage of
the Budget, Levy Management and Arrears project. This first stage focuses on providing
an improved user interface and experience in Levy Management, while using new fields
from Levy Invoice Code Setup to streamline the creation of new levies based on
budgets.

Report Distribution

A number of enhancements have been made to report distribution with the aim of
providing a consistent interface for reporting and distribution. Some of the changes may
seem minor such as a search bar for contacts while other changes are already being
extensively used to provide greater transparency to owners & committees.

Inspections Register

Enhanced with a new user interface to simplify the creation and management of
Inspections, updated functions and features, and a new icon replacing the existing icon
and screen.

Task Management

Launched in 2025 and already embraced across the platform, the Task Management
module makes it effortless to handle every type of task — all from the interface that suits
your style.

From quick actions triggered in DocMax, Building Information, and office bearers, to fully
automated workflows driven by key dates in StrataMax, thousands of tasks have already
been created and managed with ease.

And this is just the beginning — expect even more enhancements, shaped by your
feedback, rolling out through 2026.



https://smhelp.stratamax.com/help/release-notes
https://smhelp.stratamax.com/help/levy--management
https://smhelp.stratamax.com/help/owner-reports-report-distribution
https://smhelp.stratamax.com/help/inspections
https://smhelp.stratamax.com/help/task-management



https://smhelp.stratamax.com/help/levy--management#distribute-levies-log

StrataMax - The Future in Focus

We're excited to share a glimpse of what’s coming soon to StrataMax! These
enhancements are designed to streamline your workflow, boost productivity, and unlock
new possibilities.

Creditor Invoices

e New updated interface.
e Save an invoice directly from DocMax including all validation.
e Bulk save creditor invoices.

Owner's Portal - Updated and simplified branding, colours, and background images.
Progressive updates to modernise the whole site and make it mobile responsive.

Invoice Hub - Updates based on manager and approver feedback include:

e Mobile / device responsive pages

¢ Detailed invoice data (expense codes, work orders, history, paid dates).
¢ Full access to current and past invoice history for all approvers.

e Enhanced queries, allowing approvers to raise queries with each other.

Al Integration for Meeting Documents
¢ Integrated with DocMax documents.
e Chat style interface allowing follow-up queries and refinement of answers.
e Limits queries based on buildings and date ranges.
e Answers provided including links to the documentation used to provide the answer, along
with a document preview.

Ongoing Projects
e Levy Re-Write (Levy Notice replacement, Arrears Management, Levy Notices on Portal,
Budget replacement).
e Task Management (Task Templates for adhoc tasks, Task Notifications, TRMax
Integration).
¢ Register replacements.

Visit the StrataMax Timeline to explore all upcoming features and release plans.



https://smhelp.stratamax.com/help/timeline



https://smhelp.stratamax.com/help/live-sessions
https://app.screencast.com/o3QdqaRSKtxtz
https://app.screencast.com/PXwgLBoF7wx36



http://www.gotostage.com/channel/stratamaxtraining

WE ARE HERE TO HELP

Email : training@stratamax.com Phone : 07 5575 7422, select options 1, 2

Email : support@stratamax.com Phone : 07 5575 7422, select options 1, 1

Email: service@stratacash.com
Phone : StrataPay - 1300 135 610, select option 1 Phone : StrataCash - 1800 656 368, select option 3

ACCESS ONLINE HELP ANYTIME

StrataMax website | Contact Us



https://smhelp.stratamax.com/help
http://www.linkedin.com/company/2277419?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%253A655779311433892604559%252CVSRPtargetId%253A2277419%252CVSRPcmpt%253Aprimary
https://twitter.com/StrataMax
https://www.facebook.com/pages/StrataMax/170059154032
http://www.stratamax.com
http://www.stratamax.com/ContactUs.aspx

