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Welcome to our Training Newsletter for June.

As the weather cools down, it's the perfect time to cosy up with some fresh learning
opportunities from StrataMax. This month, we're excited to bring you a sneak peek of our
upcoming Task Management feature—a powerful addition designed to streamline your
workflow.

We're also hosting a session focused on the most frequently asked questions across the
transaction reporting areas. It's all about giving you smart, time-saving tools to help you
find answers fast—and set yourself up for future success.

So grab a warm drink and read on—we’ve got plenty to keep you productive this winter!

StrataMax Webinar Videos

All of our previous webinars are available for viewing at your convenience on our StrataMax
Videos page, so don't forget to check out those if you missed anything!

Payments Processing Tips

Income Tax Preparation

What's New



https://smhelp.stratamax.com/help/stratamax-videos
https://smhelp.stratamax.com/help/creditor-payment-videos#payment-processing-tips-31-minutes-
https://smhelp.stratamax.com/help/accounting-taxation-videos#income-tax-42-minutes-
https://smhelp.stratamax.com/help/enhancements-release-notes-videos#what-s-new-may-2025-video-20-minutes-
http://smhelp.stratamax.com/#

MNeed help with StrataMax? Start here and follow these four steps:

1. Browse or search for articles
Find relevant articles and videos on features, process guides and FAQs in our extensive knowledge
base,

2. Use Chat Bat
Ask our Al-powered Chat Bot for instant help based on our online help content. Use cliar, well-
worded questions, and make sure to start again for each new question to get the best results.

3. Try Live Chat
Connect with sur Training Team in real time during business hours (8:30am - Spm AEST) for live

using owr hélp and ‘how ' This is not & for StrataMax

Support, so for more specific issues, tig please skip this step and log
acase.

4. Log a support case
I yOur qUery fequires mare i and cannat be with a training approach, please
Jog & support case and the team will follow up with you directly.
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Local Transactions vs Transaction List

Based on your feedback, we're improving Local Transactions. In version 5.6.131, you can now
select account codes using the standard selection list, making the process faster and more
consistent. Information is available here.

Frequently Asked Questions — Searches and Transactions

If you're looking to sharpen your skills in locating transactions and uncovering insights quickly,
this session is for you. We'll walk through practical tools and answer common questions that
can streamline your day-to-day transactional work. Whether you're reviewing local expenses or
pulling reports from the old financial year, you'll learn techniques to save time and increase
accuracy.

Topics Covered:

How to tag a specific set of account codes for fast transaction results.
Best-practice methods for producing old-year transactions efficiently.

Using a simplified view to reassign expense codes with fewer clicks.

Running bank account reports for a single creditor over a selected time frame.
Accessing creditor invoice data using contractor industry filters.

Alternative reporting tools to generate meaningful data quickly.
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https://smhelp.stratamax.com/help/search-transactions
http://www.gotostage.com/channel/stratamaxtraining



http://www.gotostage.com/channel/stratamaxtraining

WE ARE HERE TO HELP

Email : training@stratamax.com Phone : 07 5575 7422, select options 1, 2

Email : support@stratamax.com Phone : 07 5575 7422, select options 1, 1

Email: service@stratacash.com
Phone : StrataPay - 1300 135 610, select option 1 Phone : StrataCash - 1800 656 368, select option 3

ACCESS ONLINE HELP ANYTIME



https://smhelp.stratamax.com/help

StrataMax website | Contact Us



http://www.linkedin.com/company/2277419?trk=vsrp_companies_res_name&trkInfo=VSRPsearchId%253A655779311433892604559%252CVSRPtargetId%253A2277419%252CVSRPcmpt%253Aprimary
https://twitter.com/StrataMax
https://www.facebook.com/pages/StrataMax/170059154032
http://www.stratamax.com
http://www.stratamax.com/ContactUs.aspx

